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Aircraft Ground Handling! 0
We Need Training? YES!

 CAP continues to have avoidable
aircraft ground handling incidents

 CAP now requires all members who
regularly come in contact with aircraft to
view an aircraft ground handling training
video and take a short test

* This training is for both ground and flight
personnel
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Did | Mention...Test?

41
* The next series of slides will show you

how to find the Aircraft Ground Handling
Training test

* The slides will follow a screen-by-
screen sequence on a typical personal
computer (PC)

* You can take the test at home on your
own PC
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CAP National — eServices

https://www.capnhq.gov/CAP.eServices.Web/Default.aspx

Civil

ir Patrol eServices Login

Welcome to Civil Air Patrol eServices. The site you are accessing requires a username and

password. Please enter them below and click 'Log On' to proceed. After logging on, you wil be
returned to the eServices home page.

User Name or CAPID

Password

Forgot password? Click for Password Assistance

First time eServices users dick here to activate your account!

General CAP information is avaiable at vaww.gocivilairpatrol.com.

Visit members.gociviairpatrol.com for detailed member information.

—— e oD

For Official CAP Use Only

Done
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eServices
elect Instructions

CAP Multimedia

About Multime Home
Overview

Welcome to CAP Multimedia

Video Courses CAP Multimedia offers various forms of online media and training for CAP members. To

o begin, select a link located under the "Multimedia” navigation menu.

Instructions Please view the "Instructions” module for additional details.

Done
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"SAFETY

eServices
Follow the Instructions

CAP Multimedia Instructions

Exit Instructions

CAP Multimedia offers various forms of online media and training for CAP members.
‘Watching a Training Video

+ Select "Video Courses” from the left menu.
» Find a desired tramning course from the video listing and select "View Video" selection from the drop down listing located to the right of the video's description.

Taking a Training Course's Test

+ Select a training video to view. (described above)

« Click the "Take Test" button located below the training video.

+ Complete all test questions and submit the test by clicking the "Submit" button.

« The test will then be graded and the results will be shown after this process.

« A Training Certificate will become available at the completion of all passed tests.

Manually Enter Training Completion
+ Note: Only Commanders, Safety Officers, Operations Officers, and Emergency Services Officers will be able to manually enter training completion.
« Mamal submission of training completion is entered through the "Multi-Person Achievement” process located in the "Emergency Services" modhile of "Operations Qualifications”.

+ Once at the "Mubi-Person Achievement’ process. enter the member's CAPID/Name and select the desired training course to submit for that individual
« Complete this process by clicking the "Submit" button.

Done & Internet | Protected Mode: On A~ ®100% ~
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eServices
Select Video Courses

CAP Multimedia - Video Courses

About Multimedia Home > Multimedia > Video Courses

Select a Training Video

Video Courses

Video Title Video Description Video Options
Documentation CAP continues to have a significant number of avoidable aircraft ground handling incidents. Tn order to provide the highest level of safety and to raise awareness of what is needed to minimize these
Instructions Aircraft Ground Handling incidents, CAP now requires all members who reqularly come in contact with aircraft or supervise air operations to view an aircraft ground handling training video and take a short test. This training | —Select— =]
is for bath ground and flight persannel. “Select—

Download Certificate

Download Video
Download Test

& Internet | Protected Mode: On a4~ ®I0% ~
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eServices
elect Take Test

CAP Multimedia - Aircraft Ground Handling

About Multimedia Home > Multimedia > Video Courses

: Aircraft Ground Handling
Video Courses

Instructions

CAP Multimedia

CAP continues to have a significant number of avoidable aircraft ground handling incidents. In order to provide the highest level of safety and to raise awareness of what is needed to minimize these incidents, CAP now
requires all members who regularly come in contact with aircraft or supervise air operations to view an aircraft ground handing training video and take a short test. This training is for both ground and fiight personnel.

QuickTime.

Done
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eServices

CAP Multimedia - Training Passed
Training Complete

About Multimedia

Overview
Video Courses
Instructions

cg&
2, €
ot R

FAIL [ ]

T

Y ou have successfully passed this training course. Please select a new course from
the menu to the left.

Print Training Certificate

Select Print Training Certificate

‘A v ®100% -
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arters Ciy;
N‘aﬁ[[nal ﬁtga?w[ellﬂir Force Base.ig:llal *Ait ﬁaiml

This certifies that

SM Ray C Phillips
458863
RMR-CO-173

Has Completed The

Aircraft Ground Handling Training Test

and is therefore awarded this

Certificate of Completion

Given this 29th  Of September 2009

Jw,ééwe/

Major General, CAP
National Commander




The Final Word

* Make a copy of your Certificate of
Completion and bring to the squadron

 Someone with an “ultra-secret” CAP
clearance will update your records

* Questions?
e Comments?
* Suggestions?
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